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Operating instructions to update the Palm Tool Firmware. 
Provide yourself with an empty and good quality USB Memory Key. 
 
 
1. Connect the USB Memory to a pc, download the original compressed update folder and copy it to 
the USB Memory. 
 
2. Extract the files from the folder and leave them in the USB Memory together with the original 
compressed folder. 
 
3. Disconnect the USB Memory from pc following the procedure, switch on the Tool and wait for 
the program loading. 
 
4. Connect the USB Memory to the Tool, select Info and choose Update Firmware 
 
5. Wait for the Tool switching off and on again, until the initial view appears. 
 
6. Select Info and check if the firmware release is effectively the one you downloaded. 
Note :  now the files you extracted from the compressed folder have been totally deleted from the USB 
memory while the compressed folder is still available to repeat the update operation on another Tool. 
 
7. Disconnect the USB Memory with no particular procedure. 
 


